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In February, two fires broke out in the Port Hills of 
Christchurch – 450 properties were evacuated and 11 homes 
destroyed.
When natural disasters strike, domestic animals and pets 
are also made homeless and need caring for. And having two 
natural disasters in five months really reinforces the message 
that we need to be prepared – not just for yourself and your 
family but for every animal in your care.
If your home needs to be evacuated – and no one ever knows 
how long for – who is going to look after your pets or animals if 
you can’t take them with you where you go?
Some animals are easier to leave a property with – for example 
the “pocket pets” that feature in this issue – but what will you 
do if you own horses, or even some chooks?
It’s important to have a plan so that you can evacuate your 
animals if need be, no matter their size,  and have somewhere 
that they can stay (a paddock, kennels, with family) should 
disaster strike and you’re made homeless.
While no human lives were lost in the Port Hills fire, tragically 
the same cannot be said for some of the animals that were left 
behind. By having a plan you can get out early and be prepared 
for dealing with your animals.
In this Autumn issue we talk to SPCA Canterbury chief 
inspector Monique Hagedoorn about animal welfare in 
emergency situations, and include a Pet Emergency Plan and a 
guide of what should be in your Pet Disaster Survival Kit.
It’s certainly given me a lot to think about: All that food! 
All those cages! We’d possibly need a trailer on standby to 
remove our pack! And where could we stay with our two young 
(naughty) ridgebacks, an elderly dependable labrador, three 
rowdy cockatiels and three snappy rescue turtles?

On another note – and speaking of rescue animals – there’s 
a lovely interview in these pages with the owner-operator of 
Little Chintas Rescue Ranch, New Zealand’s only chinchilla 
rescue.
Who knows anything about chinchillas? I certainly didn’t, but 
Rebekah’s descriptions of their antics – they’re escape artists, 
love to fling poo and chew on everything – certainly made me 
laugh even though they are the main reasons why pet owners 
give up on their chins. 
I can totally relate because a lot of the time I wander around 
with poo on my shoulder and chewed-up shoes on my feet, 
yet I would never consider getting rid of my cockatiels or dogs 
because of that!
Again, the message here is that we need to be prepared – 
know what you are in for before you get that new horse, kitten, 
puppy, cockatiel, turtle or chinchilla. Pets are for life, in good 
times and in bad, and their welfare is in your hands – even if 
you end up homeless!
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Rabbits have been kept as pets since the 1800s and today there 
are many different types available ranging from small to giant 
breeds. They offer an attractive option as a pet for people with 
small properties, and a well looked after rabbit can live up to 
eight to 12 years of age. Those who have never had a pet rabbit 
may not understand just how affectionate they can be and that 
they have distinct personalities. To have a happy bunny, you 
need to be vigilant and keep an eye on their weight, coat and 
teeth.
 
Rabbits’ teeth grow continuously throughout their life and as 
such they have a physical (alongside a psychological) require-
ment to chew in order to wear the teeth down. Have a supply of 
chewable “toys” – untreated non-poisonous logs, pine cones, 
cardboard or paper are good choices. Environmental enrich-
ment is important also – make your rabbit work for a treat and 
this will stop them from becoming bored.
 
Like cats, rabbits groom themselves regularly and as a result 
ingest hair. It is therefore important to groom their fur regu-
larly, especially during times of moult. They shed every three 
months and if this excess hair is not removed from the coat 
then furballs can become an issue.
 
Rabbits can be easily toilet trained to use a litterbox because 
they naturally prefer to go to the same spot for toileting. 
Once you know where this spot is, place a litter tray there and 

make it easily accessible to remove and clean. Encourage the 
rabbit to use the tray by placing a few droppings in it. The hard 
droppings are the final waste product from the rabbit, however 
they do also produce a soft dropping often referred to as “night 
faeces”, as they are generally excreted at night-time. These 
night faeces are reingested by the rabbit as they are high in 
minerals, vitamins and protein.
 
A correct balanced diet is very important for your rabbit. Diets 
low in fibre can cause diarrhoea and those high in fibre (>20% 
crude fibre) can cause constipation. A source of clean water 
is essential and best delivered by a water holder rather than a 
bowl, as a bowl can cause skin issues to develop on the dewlap. 
Obesity can become a problem with rabbits as they are very 
easy to overfeed. With this in mind, limit treats such as carrots 
and high sugar foods, ensure access to good quality grass hay 
and allow them time out of their hutch to exercise and enjoy a 
binky or two.
 
The most common disease for rabbits are digestive system 
problems, skin disorders and respiratory infections. Rabbits 
can also spread disease such as ringworm and listeriosis so it 
is important to wash your hands after tending to them.
 
Rabbits can make lovely pets if not forgotten about in the back-
yard. Like any animal, they require time and patience, which is 
very worthwhile when you end up with an affectionate bunny.

POCKET PETS ARE THEY RIGHT FOR 

YOUR FAMILY?

RABBITS

While many people instantly think of a cat or dog as the perfect pet, smaller 
animals such as guinea pigs, rats, mice, rabbits and chinchillas are increasing 
in popularity. These smaller mammal pets are termed “pocket pets” due to their 
compact size and are considered good starter pets for children. 

A downside of many pocket pets is that their life spans are somewhat shorter than a cat or dog. However, with good care, rabbits, 
chinchillas and guinea pigs can live upwards of four years of age. There are a number of factors to consider prior to bringing a 
pocket pet into your home, such as having an appropriate hutch or cage, supplying suitable bedding and providing environmental 
stimuli. Despite their small size they can still damage home furnishings, cables and cords and need to be monitored during time 
out of their cage.

Binky: When a rabbit is happy 
it will jump and twist in the air 

 
Male = buck

Female = doe
Baby = kit



VetCARE Kaikoura
Phone. 03 319 5693
57 Beach Road | Kaikoura

MICE

Bluehead Snowy is our very own rescue 
rabbit, a New Zealand White now living the 
life of Riley. We took Snowy to the team at 
our local vet clinic, VetCARE Kaikoura, for 
a check-up and his calicivirus vaccination. 
While there we asked Rebecca Fleming, 
the clinic owner, a few questions.
 
How often should your rabbit have a vet check?
Every six months if your rabbit has general good health, 
and every year get a calicivirus vaccination.
 
What do you look for when performing a vet check?
We check a number of things such as weight, teeth and 
claws. We look for bright, clear eyes with no discharge, 
feel the coat which should be smooth and shiny, and also 
look for any lesions, bumps or lumps.
 
What do you recommend for a healthy diet?
Rabbits need a supply of grass they can eat at their 
leisure alongside good quality grass hay. Fresh veges 
like kale, spinach and wild plants such as chickweed and 
dandelion will complement their diet alongside a good 
commercial pellet. As with all things, moderation is key, 
and look at using treat items such as apple or carrot as 
environmental enrichment.
 
What are signs of illness in a rabbit?
If you notice eye discharge, abnormal faecal pellets 
(poo), stopped eating or any sort of lameness then get 
your rabbit to your vet. Also rabbits need to continually 
feed so if your rabbit has gone off its food then it needs 
to visit the vet immediately. A rabbit’s health can dete-
riorate quickly so if you ask the question “should I take 
him to the vet” then, yes, take him.
 
Do we need to be careful about what we use to clean 
the hutch?
Yes, rabbits have very fragile skin so you need to steer 
clear of any caustic cleaners such as bleach.
 
Are rabbits a suitable pet for children?
Rabbits make lovely pets but children need to learn how 
to handle them correctly. A frightened rabbit can kick 
out and either scratch a child or break its own leg due to 
its power. I would recommend parental supervision with 
very small children.
 
What would be your best tip for a new rabbit owner?
Apart from having a good setup, learn how to handle 
your rabbit correctly and do so often. A well-handled 
rabbit is much easier for vets to perform health exams 
on.Mice are natural prey for 

many domestic pets! It’s 
best to keep them separate 

at all times.

Mice are delightful animals that are inquisitive and become 
tame with appropriate handling. They are social creatures so it 
is important that you house at least two together, however be 
mindful that they are prolific breeders so it is best not to keep 
a male and a female. Mice are nocturnal by nature so usually 
spend their day sleeping and become very active at night-time.
 
Due to their small size, mice need to be handled carefully – do 
not pick ia mouse up by the tip of its tail. The best way is to 
usher the mouse gently to the cage corner and gently grasp 
the base of the tail and raise the mouse up while supporting 
its weight on your other hand. Do not pick your mouse up by 
the body as you may accidently break a bone. This is especially 
important to teach children who may accidently squeeze them 
too hard, and make sure that any child handling a mouse is 
well supervised. Mice do tend to have a higher likelihood of 
biting compared to rats, and due to their speed are not really 
recommended for small children.
 
Mice are active and enjoy playing so make sure your mouse 
has access to an exercise wheel, tubes and climbing frames/
blocks. Incorporating new environmental stimuli on a regular 
basis will encourage exercise and also reduce boredom.
 
When cared for correctly, mice are odourless. If your cage 
smells this is due to poor hygiene/cleaning. A cage needs 
cleaning at least once a week with an animal-safe disinfectant, 
giving special attention to corners. Food bowls also need to be 
cleaned regularly with fresh water and feed supplied daily.
 
Mice are relatively hardy pets and rarely get sick, however 
signs like a depressed attitude, a ruffled coat and/or loss of 
appetite are a few symptoms to watch for. Sometimes it can be 
hard to tell if your pet mouse is unwell, so getting to know your 
mouse’s behaviour and mannerisms may give an insight into 
overall health. Any change from your mouse’s “normal” pattern 
can indicate impending illness. The most common infection is 
respiratory illness so it is important to reduce dust in bedding 
material and place the cage out of any direct drafts.
 
Like with all domestic pets, obesity can become a problem as 
mice will eat almost anything they are offered. It is important 
to feed your pet mice a high-quality commercial mouse food 
that is balanced and contains essential vitamin and minerals. 
Treats of sunflower seeds or fresh vegetables are to be given 
on occasion.



Chinchillas are nocturnal animals that are known to have 
nervous tendencies. While they don’t care for someone holding 
them, they can become friendly animals over time and learn 
to trust their owner. Chinchillas are natives to the Andes 
Mountains in South America where they live together in herds 
to the age of eight to 10. However, the average lifespan of a 
pet chin averages 15-20 years with appropriate care and cage 
setup.
 
Chinchillas need a large cage for comfortable living and if you 
decide to house two together it will need to be bigger again. 
It’s OK to have more than one chin of the same gender housed 
together as long as their personalities don’t clash. If you decide 
to have a male and female in the same cage, one will need to 
be desexed to prevent offspring. They can have up to four kits 
per litter (two is normal) and can have up to three litters a year.
 
When active, chins are full of life so it is necessary for them to 
have plenty of space to roam. A 38cm wheel helps to encourage 
running exercise, and also offer chew toys to your chins to keep 
them entertained. Supervising free time outside of their cage 
for exercise every day is important for happy, healthy, long-
lived chins.
 
Chinchillas are extremely sensitive to environmental changes 
including temperature changes. Temperatures of about 
27 degrees Celsius can induce heatstroke which can be 
recognised by general restlessness, rapid breathing, high fever 
and drooling. If not treated immediately, your chinchilla may 
go into a coma and/or die, so treat quickly by cooling their body 
temperature down slowly with a cool water bath and contact 
your vet. To prevent heatstroke, choose a cage that has plenty 
of air circulation and place out of direct sunlight.
 
A chinchilla’s cleanliness relies on regular dust baths which 
help to maintain healthy skin and fur. Dust baths can be 
purchased commercially and are best offered to your chin 
during free play – if kept in the cage they can become soiled. 
If they don’t have the ability to bathe they can end up stressed, 
chins can turn into health issues.
 
A commercial chinchilla pellet contains the nutrients they 
require, and supplement this food with hay for roughage. 
Alfalfa or timothy hay is an important source of fibre for their 
system; it needs to be chemical and mould-free due to the 
chin’s sensitive digestive system. Treats like raisins can be 
given in moderation – too many can cause weight gain and/or 
upset digestive processes.

Rats make fantastic pets – they are intelligent, social animals 
– but they are not necessarily the pet for everyone. Before you 
buy or adopt a rat you should do your research. There is plenty 
of misleading information out there so make sure you search 
reputable sites.
 
Rats may be cheap to purchase but are not a cheap pet to keep. 
Veterinary care, food, cages and accessories can all add up. 
Do some costings of these items to make sure you know the 
true cost of your pet. Rats may be small but they deserve care, 
good food and vet treatment like any other animal. Rats in New 
Zealand live two to three years so make sure you can give them 
that commitment – they are not disposable animals. Once you 
have decided that a pet rat is for you, you will need to purchase 
a few basic items.
 
 * Your rat’s cage needs to be the biggest you can  
 afford and have space for – your rat will live most of  
 his time in here so it needs to be suitable. 
 Go to http://ratclub.org/rat_care.htm and check out  
 the cage calculator. Rats need at least one hour out  
 of the cage a day to play and bond with you. Rats  
 need to be kept indoors as they are very sensitive to  
 extreme changes in temperature.
 
 *Beds and hammocks, food bowls, water bottles and  
 chews – rats’ teeth continually grow so they need  
 something hard for chewing to keep their teeth down.  
 Litter may also be required – never use pine or cedar  
 based litter/bedding as this can cause respiratory  
 issues in rats
 
You will need to get at least two rats of the same sex as rats 
are social animals and require company of another rat even if 
you are giving them plenty of attention. Having more than one 
rat will not mean they are any less likely to bond with you.
 
Rats require a grain-based diet but many rat mixes on the 
market are quite high in seeds. Check different products to find 
the best one for your rats. Rats should also have fresh fruit and 
vegetables every day. Rats can also have the odd treat to enjoy. 
There are foods which are harmful to rats so check the list at 
the Ratclub website.
 
Rats are prone to some health issues, so be prepared to make 
the occasional veterinary visit. Consults and medication are 
similar in price to that of a cat or a dog.

This article was provided by New Zealand Rat Rescue. If you 
need any further advice please contact them directly.

Fur Slip - 
The protective process where a 

scared chinchilla releases a patch 
of fur. To prevent fur slip, handle a 
chinchilla gently and move slowly.

CHINCHILLAS RATS



Safe4 Shampoos
Infused with aloe vera, both Safe4 
animal shampoos combine 
antibacterial and antifungal agents 
with coat conditioners to soothe 
and cleanse your pet’s skin. Our 
white dog shampoo gently 
enhances and revitalises the 
brightness and whiteness of the 
coat.

Caring for you, those in 
your care and the 
environment. 

www.safe4all.co.nz 
4info@safe4all.co.nz 
0800 723 347

Safe4 Odour Killer 
Problems with pet smells? Safe4 
Odour Kill kills the bacteria that 
cause the smell, so helps stop 
repeat offending. Can be used on all 
surfaces including carpets and soft 
furnishings (read the label first). 

INDEPENDENT QUALITY ASSURANCE

The guinea pig’s scientific name is Cavia Porcellus – they 
are also known as cavies – and the wee rodent became 
domesticated in pre-Incan times. Cavies are social animals 
that prefer to live in groups; companionship is important for 
them so housing two or more together is best. However, as with 
any rodent, housing a male and female together will result in a 
large family so it is best to house same-sexed cavies together.
 
Your cavy house needs good ventilation and to be placed 
out of direct sunlight and drafts. While cavies don’t jump, 
a cover over their run is essential to keep predators out. 
Careful arrangement of their cage will encourage activity so 
strategically place their hutch, feed bowls and water dispenser 
around their cage. If you provide a running wheel for your cavy 
make sure it has a solid running surface as a wire mesh wheel 
may injure your cavy’s feet.
 
Cavies lack the ability to produce vitamin C so this needs to be 
provided in their diet in order to prevent scurvy. Commercially 
prepared guinea pig pellets will have vitamin C but make sure 
that you are not feeding old food where the vitamin C content 
could have deteriorated. Vitamin C can also be provided by 
offering your cavy fresh fruit and vegetables like kale, broccoli 

and cabbage. Cavies can be fussy eaters as they tend to 
develop preference for foods at a young age. It is therefore 
worthwhile to speak to the previous owner/pet store owner to 
find out what they were feeding your new cavy.
 
Cavies don’t require any vaccinations but is it recommended 
that you have routine vet checks every six to 12 months. Many 
commonly used antibiotics are toxic to cavies so it is important 
to consult your vet before using any antibiotic or topical 
products. Cavies need their nails trimmed every eight to 12 
weeks, their fur brushed regularly and be bathed as required. 
When giving them a bath it is important to use a specific small 
animal shampoo.
 
Unlike rats, mice and chinchillas, cavies are diurnal which 
means they are awake during the day and sleep at night-time. 
This makes them a more attractive pet compared to others 
because they are awake and active when you are. Cavies are 
gentle, friendly, social and often highly-vocal animals. They 
make a number of noises which include rumbling, squealing, 
chirping and purring. They rarely bite even when being mis-
handled so it is important to learn the correct way to hold a 
cavy. Carefully hold the animal near the shoulders with one 
hand while supporting the back with your other. If handled 
often when young they become very affectionate and enjoy 
being held and snuggled.

It is important to remember that these small animals all have 
very specific dietary, housing and handling requirements and 
they are not disposable. If you do decide a pocket pet is suitable 
for your family then remember to remind children that there is 
to be no squeezing, no grabbing, no dropping and definitely no 
fingers poked at or near their mouth. With care and knowledge 
pocket pets can make awesome pets for the entire family.

GUINEA PIGS



RODENTICIDE POISONING

There are just a few things to know before you reach for the rat 
bait. Poisoning from rodenticides is one of the most common 
types of poison cases seen by vets. The best way to avoid 
an animal being poisoned is to be careful with the use and 
application of poisons.

Ensure poisons are put away in secure cupboards. Remember 
that cats can climb and even if they don’t eat the poison they 
could knock it off the shelf where it could be made available to 
the less discerning pet (or child). When putting out bait ensure 
it is placed in a secure bait-trap that only rats and mice can get 
into.

Should you suspect that your pet may have ingested any 
poisons then the identification of what they may have eaten is 
paramount to enable the vet to treat your pet correctly. Take 
the container, packet or bottle with you so that they can identify 
the poison and treat accordingly. A sample of the vomit and/or 
stool may also be of assistance.

Remember that our pets can get secondary poisoning. This is 
caused by eating a rat or mouse that has ingested poison! So 
watch for symptoms and if you have any concerns take your 
animal straight to the vet.

Many rodenticides work by having an anticoagulant as the 
active ingredient. The purpose of this is to block the synthesis 
of vitamin K, which causes spontaneous and uncontrolled 
bleeding thus causing haemorrhaging and death. Symptoms 
can start to appear over a period of up to four days after 
ingestion and can differ depending on the type of poison, the 
amount ingested, and the size, age and health of your pet.  

Symptoms may include

There are two common types of anticoagulant poisons with 
new baits that can stay for up to four weeks in an  animal’s 
system. The first anticoagulant poison is cumulative, meaning 
that it will require multiple feedings to kill rodents. The 
second is more deadly, killing in a single dose. This is now a 
common poison used by local councils in the culling of rabbits, 
and “Pindone” can be seen at many local reserves or parks. 
It is a requirement by law to place signage at entrances to 
all reserves where bait has been laid, including information 
about control dates, antidotes and contact numbers. But be 
aware that, because of the size of rabbits, these traps can be 
accessed by small dogs, cats and children.

Should you suspect that your pet has ingested poison take it to 
your vet  immediately. They will start by performing a thorough 
physical examination and they will require a history of your 
dog’s health and recent activities. A complete blood profile 
will be conducted, including a chemical blood profile, a blood 
count and a urinalysis. They will also do a clot check where 
they test how long it takes for the blood to clot. This can help to 
determine the severity of the poisoning.

Treatment may include administering whole blood or plasma. 
Vitamin K is used as an antidote and they will receive oral 
or multiple subcutaneous (just under the skin) injections as 
required. Recovery time can vary depending on the severity of 
the poisoning and unfortunately not all pets survive. This is why 
ensuring vigilance in the storing of poisons and medications 
is paramount. When walking your dog, put your phone away, 
pay attention to what your dog is doing and watch for traps and 
signs of poisons.

At this time of the year, rats and mice come sneaking into the 
house to avoid the cold and look for easy pickings.

AUTUMN RISK

If your pets treatment costs more 
than $1000, we can reduce the 
pain with our stress-free, quick 
and easy spread payment option.

Many things in life 
will catch your eye, 
but only a few will 
catch your hear t.

Expensive veterinary 
care? Don’t worry.  
We’re here to help.

Love is a four legged word
0800 333 729  |  www.petfunders.co.nz
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• breathing difficulty
• weak and unsteady on  

their feet
• seizures
• diarrhoea
• vomiting (may or may not 

have blood)
• fever

• blood in urine and/or 
faeces

• bleeding from nose, gums 
or rectum

• very pale gums
• bruising and hematomas 

under the skin
• abdominal swelling and 

tenderness

You will be surprised at the number 
of everyday household items in the 
home that are poisonous to animals. 
For a free downloadable list of 
poisons go to PET First Aid & 
Training (NZ) Ltd on http://www.
petfirstaidandtrainingnz.co.nz or 
 

CALL 0508 PET FIRST
If you have any concerns take your animal to the nearest vet!



PETBREW FROM BIOBREW
We had 12 x 350ml bottles of PetBrew 
to give away in our summer issue.

Madison Brown - Invercargill
Janine Chappell - Wellsford
Lisa Chisholm - Dunedin
Lynda Stevens - Napier
Melissa Dune - Dinsdale
Lucy Hamilton - Southland

Athena Hapakuku - Kaiapoi
Tony Hough - Nelson
Jenny Miller - Invercargill
Eddie Stuart - Auckland
Rhonda Shirley - Auckland
Marg -

OUR BUNDLE OF GOODNESS FROM WASHBAR consisted 
of WashBar Original Soap for dogs, Lavender + Primrose 
100% Natural Spritzer, 100% Natural Paw Balm and a 
100% Natural Puppy Shampoo – valued at over $80.00.  

Congratulations Christina Stet from Christchurch and her 
two pups Maggie and Raven (Greyhound).

SUMMER
ISSUE

WINNERS

PATCH 

Eddie Stuarts 

14 -year-old 

Jack Russell

MINKA 
Jenny Millers  “lovely and can be naughty” German Shepherd

MAGGIE AND 

RAVEN

6 x 1L bottles of Equine 
Flax Seed Oil
 
‘ProVida Equine Flax Seed Oil is one 
of the best natural plant sources of 
Omega 3, an Essential Fatty Acid vital 
for the health and support of many 
bodily systems. The ideal supplement 
for your horse’s overall health of the 
skin, joints, cardiovascular and immune 
systems’.

www.fourflax.co.nz  
0800 043 529 
Email competition@petlife.co.nz with 
Provida in the subject line.

3 x 500gm packs of Flex 
Canine Plus
www.vetpro.co.nz
0800 864 000
Email competition@petlife.co.nz with 
Vetpro in the subject line.

2 x packs of Original 
WashBar Soap for Dogs & 
100% Natural Paw Balm
www.washbar.nz 
09-974 8131
Email competition@petlife.co.nz with 
WashBar in the subject line. 

All competitions close Wednesday, 
May 31, 2017, with winners details 
published in our Winter issue.

AUTUMN ISSUE GIVEAWAYS



Two cracks of a stock whip is all it takes for bay geldings Oscar 
and Maverick, two paddocks over, to raise their heads and 
come running to load themselves into the trailer. No coaxing, 
leading, or shoving. The whole exercise takes less than a 
minute.
The loading the trailer YouTube clip is Russell Higgins’ most 
talked about demonstration in natural horsemanship.
The 4-star senior Parelli instructor and his 3-star partner, Ruth 
Carlye, have a horsemanship centre at Brumby Farm in Te 
Awamutu.

 “Getting into a horse trailer is a very difficult thing for a horse,” 
says Russell, as any horse owner will know, and horsemanship is 
“about taking the time to get horses to do things that they wouldn’t 
naturally do”.

After all, it’s not even natural for a horse to let a person ride 
on its back, let alone be confined in a small space like a horse 
trailer – although Russell’s horses let him stand on them, 
they roll over for him like a dog, and they jump barrels for him 
without a rider.
Horses are “highly trainable”, says the couple, you just need to 
be able to communicate in a way that they can understand what 
it is that you want them to do.
At Brumby Farm, Russell and Ruth teach one to five-day camps 
and clinics to horse owners of all levels based on the Parelli 
programme of natural horsemanship.

They have an equine dream team of five bay geldings who help 
with demonstrations, and they also run stock for cattle camps 
so visiting horses can put what they’ve learnt to the test.
The couple – he wears a cowboy hat while she rides and 
dresses British – primarily teaches people how to develop a 
successful partnership with their horse, but they also take in 
horses to train and hand back to their owners.
Parelli is a philosophy in horse training coined by Pat Parelli in 
the 1980s. A former rodeo bronc rider, horse trainer and horse 
lover, Pat created the programme based on his observation of 
horse behaviour, psychology and communication.
Pat discovered that a life-changing human-horse partnership 
is possible once people begin to think, feel, act, and play like a 
horse.
Russell, who grew up on a horse trekking farm in the Bay of 
Islands where his parents broke in Kaimanawa horses (then 
known as brumbies), discovered Parelli in 1998 while studying 
equine management at Waikato Polytechnic.
“It just made sense to me,” he says, of the logical, sequential 
approach.
He went on to become one of Pat’s hand-picked apprentices, 
spending 18 months on Pat’s ranch, and has since established 
himself as one of Parelli’s longest-serving instructors.
Russell has taught in 15 different countries, including at all the 
international Parelli centres.

“Natural horsemanship is about working with a horse’s nature, 
not against it,” says Russell, “to work in a way that horses will 
understand because of the way they are wired.”

“They think very differently, have different brains. They 
can’t think in ways we are able to, so people have a 
misunderstanding of their behaviours and actions.”
And don’t even talk about personality – it’s “horsenality” –  
although some horses certainly are more suitable for “people’s 
skill levels”.

“We try to treat horses as horses and not project our own 
feelings and emotions.
“What we do is very functional but it works. People want a 
horse in their life and it’s about helping them to enjoy that.”
“We are like marriage counsellors,” says Ruth. “A relationship 
with your horse can be very dysfunctional. We set it up so they 
work very well together.”

A horse is a horse, of course...
Natural horsemanship is about working with a horse’s nature, not against it. 



Ruth, who used to work as an aviation security consultant in 
the UK to fund her passion for horses, says often people buy 
horses that are inappropriate for their skill level.
“Young thoroughbreds off the race track – not the best first 
horse for people but cheap, easily available, pretty much 
everyone’s dream horse.
“If people ask our advice on that we say green on green makes 
black and blue …
“There are plenty of nice steady horses out there but you 
may have to pay more for them. We do see some unfortunate 
choices. 
“People find they can’t get their horses out the gate on their 
own, or into the trailer. People get scared and unconfident. 
“A big part of our market is ladies whose families have left 
home, they think they might want to get back into riding or 
begin. They might buy an unsuitable horse, get scared, and it’s 
not quite the dream.

“Horses are very powerful animals. We need to have respect for 
them.”

Russell reckons about 80 per cent of adults who buy horses get 
out of horses within two years.
But with Parelli, it is possible to have that dream. “It can be 
fun.”
The secret to horse training – and what every good trainer 
knows – is it’s the release that teaches. Apply enough pressure 
so that they learn and only release that pressure when they get 
it right.
“It’s a big surprise for all humans that horses are not like 
dogs,” says Russell.
“It’s not about praise or recognition. One of the best things you 
can do to them is leave them alone. When they can be mentally 
and physically comfortable there is a lot of reward for them.
“The release is the real secret, and the timing of the release.
“If I pick up the reins and the horse responds, I release and 
that’s the reward. If you offer release he will do it again. He is 
not looking to own anything, just peace and comfort.”
Says Ruth: “There has to be a certain pressure for the brain to 
be in training. It is just chemistry, really, but it’s wrapped up in 
a 600kg animal. Their nature is to always reset themselves to 
this place of comfort.”
In the comfort zone, horses – like people – are “snoozing, 
not learning”. Apply a little pressure and their brain switches 
on – too much pressure and it becomes too stressful to learn 
successfully.

“I’ve seen a lot of horses under a lot of pressure and you know 
they are not learning, they are just trying to survive,” says Ruth.
“We really work on their minds, everything is a puzzle and 
there will be an answer. They do become amazing learners.”
A lot of what she and Russell do is entry-level work with horse 
owners.  The owners are regular people – people with office 
jobs, grandmas and children.
The couple teach most weekends, and clinics include ground 
skills, before a rider even gets on a horse; confidence in the 
saddle; liberty, where riders communicate with their horse 
without a rope or bridle; cattle camp, where riders “get to play 
at being real cowboys”, using their horses to round up cattle 
and herd them through various tasks; and green horse clinics, 
for young horses who usually “have some little problems they 
have developed”.
Russell, who has been hospitalised a few times from restarting 
horses, says every horse that arrives on their farm has been 
trained in some way and can have learned behaviours that are 
detrimental.

“Every time you interact with a horse they learn something. It can 
be constructive or destructive.

“The job we do is like unwinding a tangled up ball of string.
“I like to say everyone is a horse trainer. If you interact with 
them you are training them. That’s why we like to work with 
people.”

Inger Vos
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When disaster strikes, it’s not just 
people who are affected and need help.
SPCA Canterbury chief inspector 
Monique Hagedoorn, who is in the thick 
of the aftermath of the Christchurch 
Port Hills fires when she talks to Pet 
Life magazine, says the welfare of 
animals in an emergency situation is 
also paramount because that helps to 
save human lives.
People are reluctant to leave their properties if they can’t take 
their animals with them, therefore all the agencies involved in 
managing Civil Defence emergencies need to factor animals 
into their plans and residents need to be prepared to evacuate 
with their pets, she says.
The cordons have been lifted in the Port Hills, allowing the 
residents of about 450 homes to return to their properties nine 
days after the fires started, but the blaze has raged through 
2000 hectares and destroyed 11 houses.

There has been a steady stream of phone calls. Cats, livestock 
and chooks are missing. Some have lost their lives in the fire 
and some have had to be put down.
“Driving through the fire-affected areas is sad and I can’t really 
describe it. It is terrible, black everywhere,” says Monique.
“When an emergency like this occurs, it’s not just the people 
who are made homeless but their animals as well.”
Gates were left open so that livestock could escape, or fences 
have been tipped over.
“We have flocks of livestock that we don’t know who the owners 
are. We’re now having to rehome sheep and chooks because 
properties have been devastated.”
A state of emergency was declared on February 15, two days 
after the fires began. Cordons went up and residents were 
unable to enter their properties.
“Can you imagine when there is a fire around you and you have 
to evacuate, you have to leave your house and everything, but 
maybe your animal, your beloved member of the family, is 
outside somewhere and you don’t know where. That must be so 
terrifying.”
 Monique says she had a call from a woman whose father was 
refusing to leave his Port Hills property without his alpacas.
“We advised them what they could do to get the animals away 
safely but we were not allowed into the cordoned area.
 “People died in Hurricane Katrina because they didn’t want to 
leave their animals. We need to prevent this from happening 
and ensure people can evacuate with their animals, that we 
have pet-friendly welfare centres, but mostly pet owners need 
to be prepared. We are living in a country where natural disas-
ters happen.”
During Hurricane Katrina, which struck the Gulf of Mexico in 
the United States in 2005, nearly half of the people who refused 
to evacuate stayed in their homes because of their pets.
Then, when helicopters and boats came, many rescuers re-
fused to take cats and dogs so many pet owners refused to go.
Some did leave, believing that they could get their pets in a few 
days, but they were not allowed to return to their homes for 
weeks and the pets were left to fend for themselves on roof-
tops, barricaded in homes or battling the floodwaters. Many 
pets died.
A public outcry resulted in the implementation of the Pets 
Evacuation and Transportation Standards Act in the US in 2006, 
which requires rescue agencies to save pets as well as people 
during natural disasters, and to include all domesticated ani-
mals in disaster plans.
Monique says animal welfare organisations in New Zealand are 
meeting this month to discuss how pets and other animals can 
be better included in emergency management in the future.
But, equally as important, all animal owners should have a pet 
emergency plan in place, along with a survival kit for each pet, 
in case disaster strikes. 

Inger Vos

NATURAL DISASTERS 

AND YOUR PET



PET DISASTER SURVIVAL KIT: 

Follow this plan to include your pet 
during a disaster:
1. Include pet food in your survival kit. Remember when 
working out how much water you need for your family to 
include some for your pet, too. 

2. Make sure your pet has up-to-date identification so you can 
be reunited if you get separated. Microchipping is one of the 
best forms of identification – this can be done through your 
local vet. Make sure your pet’s microchip is registered with the 
national microchip database. This will give you and your pet a 
greater chance to be reunited. 

3. Create a Pet Disaster Survival Kit. Make sure it is easy to 
access and, if time permits, take it with you if you have to leave 
your property. 

4. If you must leave your home quickly, collect your pet, cover 
them with a towel or blanket or put them in a pet carrier (if pet 
is small) or put on a lead (if pet is large). Leave their toys and 
bedding behind – urgency and safety is paramount. 

5. If leaving is not possible, keep your pets close to you. Do not 
let them crawl under beds or tables as they may be crushed 
(earthquake). For your safety, as your pet may be terrified, 
cover and wrap them with a towel or blanket. 

6. After the crisis has passed, comfort your pet with soothing 
words and lots of cuddles. 

If you have to leave, take your pet with you. Your pet cannot 
survive without you and you may not be able to return to your 
property for several days.

PET DISASTER SURVIVAL KIT:

• A pet carrier or crate 

• Pet collar, lead and/or harness 

• A pet towel or blanket 

• Pet identification – a collar and tag with your contact 

number, if your pet is not microchipped 

• Enough food and water for seven days 

• Enough medication (if needed) for seven days 

• Bowls for food and water 

• A tin opener 

• Photos of your pet 

• Emergency contact list for your local authorities, vet and 

animal rescue centres 

• Litter tray and litter (for cats) 

• Poo bags (for dogs) 

• Newspaper 

• Cleaning solution 

• A backpack or container to carry everything 

© SPCA Canterbury Animal Centre
http://www.spcacanterbury.org.nz/

N E W  Z E A L A N D

SP
CA CANTERBURY

PET EMERGENCY

PLAN

Be in to win your very own pet first aid kit 
from PET First Aid & Training. 
Email competition@petlife.co.nz with 
First Aid Kit in the subject line. 
Closes Wednesday, May 31, 2017.



Stress has an important 
role to play in the survival 
of any species but it 
becomes a problem 
when it is ongoing and 
an animal is unable 
to cope. Stress of any 
kind impairs the body’s 
ability to heal and 
impacts quality of life. 
Stress and anxiety can 
predispose to a number 
of health issues including 
infections, allergies, 
skin problems, bladder 
inflammation in cats 
and a number of other 
diseases.
 
Symptoms of stress can include 
behavioural changes, obsessive licking 
or chewing, aggression, depressed 
behaviour or hiding, barking and even 
diarrhoea, to name but a few. A number 
of factors can cause stress and anxiety, 
including extreme weather, fireworks, 
storms, moving house, changes in 
routine, feeling unwell, not getting 

enough exercise, overcrowding, the 
loss of another pet or owner, or even 
not knowing their place in the family 
“pack”; or being constantly badgered by 
another animal (eg, a newly introduced 
cat in the area, or a new puppy that just 
wants to play the whole time when the 
old dog needs to rest).
 
Limiting stress by getting to the root 
of the problem and avoiding stressful 
situations is ideal but sometimes 
this is impossible. In these cases it 
is important to help the animal to 
cope with the stress as effectively as 
possible.
 
A vet check will help to identify 
underlying issues. A balanced approach 
is important – ensuring that your 
pet has enough exercise, rest and 
relaxation, playtime and optimal 
nutrition.  Sub-optimal nutrition is a 
huge factor undermining an animal’s 
sense of wellbeing and their ability 
to cope with stress. Good nutrition 
with a well-balanced raw, natural 
food diet that is free of chemicals and 
preservatives is an important first step 
in helping to take the edge off (and 
often alleviate!) behavioural disorders, 
stress and anxiety.
 
Nutrients such as B vitamins are 
well known for helping animals and 
humans deal with stress and reduce 
nervousness. Other nutrients such 
as omega 3 fatty acids are helpful to 

moderate extreme behaviours and 
antioxidants can be incredibly useful to 
help an animal to “feel well in itself” 
and thereby cope better with stress. 
The latter are also helpful to help 
boost the immune system and prevent 
infection. Tryptophan, an amino acid, 
helps to bring about the feeling of 
calmness and wellbeing.
 
A “magic bullet” that many animal 
owners make use of for themselves 
and their animals is Flower Essences, 
the most well known being Rescue 
Remedy. Homeopathic remedies may 
also be helpful. Calming herbs such 
as skullcap, valerian and lavender are 
useful. Other herbs such as ginseng 
and astragalus are adaptogenic and 
help animals to cope better with stress.
 
There are also commercially available 
pheromones, types of chemicals 
that animals use to communicate, 
which help dogs and cats to feel calm 
and relaxed available from vets. A 
Christchurch company has developed 
the Canine Calm Coat helping to reduce 
anxiety by gentle compression with a 
comfortable coat. Many pets benefit 
from this.

Behavioural training can also be very 
important.
 
There are many options to help alleviate 
stress. Often a combination provides a 
highly effective approach and animals 
are transformed to enjoy improved 
health and vitality.

STRESS & ANXIETY

Dr. Liza Schneider
Director / Veterinarian
Tel. 07 578 7054
www.holisticvets.co.nz
56 Fraser Street, Tauranga
Bay of Plenty, New Zealand



On February 20, 2016, a beautiful, long-
haired black and white, neutered border 
collie called Winston did something very 
out of character. He fell – or jumped 
– from the window of his owner’s ute 
on Route K (Takitimu Expressway) in 
Tauranga as they were headed back 
from a big day at the beach. Winston is 
still not home. 
What should have been a year full of happiness has instead 
been full of extreme highs and lows for Wendy and Alex Keir as 
their fur baby, Winston, was about to be joined by wee human 
baby Indie. The gap Winston has left in this family has cast a 
real shadow. 

There were early sightings in the area – one significant. A 
runner reported seeing a man on the expressway luring a dog 
of Winston’s description to him. The runner at that point was 
unaware there was a huge search on for Winston. The energy 
for his search as not abated. The hunt for Winston has involved 

numerous leads, early sightings, search parties, police, 
clairvoyants, rescue dogs and a very active following of nearly 
2000 dedicated people on the dog’s Facebook page. 

Wendy and the team behind his search will never give up. 
Wendy has a strong belief that Winston is being kept by people 
who love him and have absorbed him into their family. She has 
this plea:

“Please, please do the right thing. This is not about ‘finders 
keepers’. There are so many dogs looking for forever homes 
and we will happily help the person who has so kindly looked 
after him to get their own dog, if only they can give our boy 
back to us. While Winston will be a good boy for anyone, we 
know that if he could choose to he would want to be with his 
real family.”

There is a $2000 reward on offer, with no questions asked. If 
you know anything, please contact Wendy, your local vet or 
SPCA, all of which you can do anonymously. 

Facebook page: Bring Winston Home
E: bringwinstonhome4@gmail.com
P: 027 4697377 

Text: Pip Crombie
Images: Wendy & Alex Keir

Don’t play finders keepers 

help!



Why does dental disease matter? 
Dental disease matters because it is painful.  We all know 
someone who has had a toothache or cavity. Our pets have 
nerves to their teeth, just like us. If it would hurt in your mouth, 
it will hurt in their mouth, too – they just can’t tell us, unless 
we know what signs to look for.  

How common is dental disease? 
Extremely common. By two years of age 85% of cats and dogs 
have some form of dental disease.  

Why do they need a general anaesthetic to 
clean their teeth?
A general anaesthetic allows us to perform a full examination 
of your pet’s mouth that they would not tolerate awake, and 
allows us to thoroughly clean all the surfaces of their teeth, 
including beneath the gum line. We can probe the gum line and 
teeth looking for any cavities or signs of dental disease which 
quite often can be hidden from plain sight.
Due to the type of plaque and tartar buildup that animals get, 
veterinarians use an ultrasonic scaler to clean your pet’s teeth. 
This is the same machine that some human dentists use on 
your teeth.  It squirts water and emits a high-pitched sound as 
it works.  Most animals would not tolerate this awake.

What happens during a “dental scale and 
polish” under general anaesthetic?
We start by examining the mouth fully to assess whether there 
are any abnormalities, such as gum disease, loose or rotten 
teeth, cavities, fractures or missing teeth. This way we not only 
develop a treatment plan specific to your pet, but we can also 
advise you on future prevention of problems.
If there are specific problems that require dental X-rays, we 
will then perform them. Dental X-rays are recommended with 
any pet with dental disease, to pick up subtle problems early – 
similar to how we get dental X-rays done regularly.
A “dental scale” is performed using an ultrasonic scaler. This 
machine has a tip that vibrates at a high frequency, allowing us 
to thoroughly remove any tartar or plaque on your pet’s teeth. 
We clean all tooth surfaces, inside and out, as well as under 
the gums.
We finish by polishing your pet’s teeth to leave a nice smooth 
surface which reduces groove formation in the enamel. If the 
teeth are not polished, micro-grooves are created that tartar 
quickly accumulates in.  A smooth enamel surface means their 
teeth stay tartar free for longer. 

Dog’s teeth before   Dog’s teeth after  
dental cleaning    dental cleaning

Why brush my pet’s teeth? 
Brushing your pet’s teeth reduces the buildup of plaque and 
tartar, which can develop rapidly. This keeps their teeth cleaner 
for a longer period of time. This means less scale and polish 
procedures are needed during the life of your pet. If you aren’t 
sure that brushing is an option, speak to our staff about other 
homecare options.  

What happens in the wild? 
Some animals are lucky and don’t get much dental disease. 
Most in the wild have plaque and tartar buildup causing gum 
inflammation. As the gum inflammation progresses, the gum 
surrounding the tooth recedes and can lead to cavities, infec-
tions, broken teeth and abscesses (pus filled infected areas 
around the tooth root). The animal will continue to eat because 
it needs to in order to survive.  Sometimes infected teeth will 
fall out after a substantial period of discomfort, or the animal 
will continue to cope with chronic mouth pain. There is no need 
for pets to suffer this dental pain.    

Why can’t I just give bones?
In the past, bones were used extensively to keep teeth clean. 
Yes, the abrasion of rubbing their teeth on a solid object does 
help clean their teeth.  However, a number of dogs and cats do 
break their teeth on bones resulting in pain and subsequent 
infection. Fractured teeth often need extraction. Some pets 
get the bones stuck in their mouths, throat or stomach. Other 
dogs get constipated, which at the worst may require a general 
anaesthetic to remove the impactions! For these reasons, we 
do not routinely recommend chewing bones to counter dental 
disease. 

6 simple steps to 
brush your pet’s 
teeth:
Select the flavour of toothpaste 
you are going to use (chicken 
or malt) and introduce it 
to your pet on your finger 
as a treat. Make it fun and 
encourage them to lick it. 

Gently rub their incisors and 
canines (front teeth) with the 
toothpaste on your fingers.  

To be most effective, brush 
them every day. 

Gradually, over the next few 
days, start to move your finger 
down the sides of their mouths 
to rub the back teeth with your 
finger and toothpaste. 

Focus on rubbing the outside 
of all the teeth (top and 
bottom). This is where most 
tartar accumulates. 

Move on to a soft bristle 
toothbrush (such as a 
veterinary-approved 
toothbrush or a child’s soft 
toothbrush) or finger brush 
and continue brushing your 
pet’s teeth. 

Dental Disease 
FREQUENTLY ASKED QUESTIONS
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WELFARE RESCUE GROUPS

NATIONWIDE
KITTYCAT FIXERS
Location: National charity - based in 
Auckland
Phone: 021 059 5863
Email: info@kittycatfixers.org.nz
Website: www.kittycatfixers.org.nz
 
ROTTWEILER RESCUE & REHOMING 
NEW ZEALAND
Location: Servicing all New Zealand
Phone: 021 022 006633
Email: rottierescuenz@gmail.com

NZ RAT RESCUE
Location: New Zealand
Phone: -
Email: office@nzrr.org 
Website: www.nzrr.org

AUCKLAND
CRAZY CAT LADY CAT RESCUE SOUTH 
AUCKLAND
Location: Papakura
Phone: 027 248 0577
Email: cclcr@hotmail.com
 
FRANKLIN CAT RESCUE
Location: Pukekohe, Auckland
Phone: 027 901 2244
Email: franklincatrescue@gmail.com
Website: www.franklincatrescue.co.nz
 
9 LIVES ORPHANAGE
Location: Auckland
Phone: 021 210 0051 or 021 208 2486
Email: 9livesorphanage@gmail.com
Website: www.9livesorphanage.co.nz
 
HOPE RESCUE SOUTH AUCKLAND
Location: South Auckland
Phone: 027 686 2778 or 021 0200 8791
Email: hope.rescue.south.auckland@
gmail.com
 
PASSION 4 PAWZ
Location: Auckland
Phone: 021 126 1031
Email: passionforpawz@gmail.com
 
NORTH SHORE TURTLE, REPTILES & 
AMPHIBIAN RESCUE
Location: Birkenhead, Auckland
Phone: 021 140 9491
Email: nsrescues@gmail.com
 

AUCKLAND FISH, TURTLE & REPTILE 
RESCUE
Location: Auckland
Phone: 021 113 3469
Email: reptilerescuenz@gmail.com
AUCKLAND PUPPY RESCUE
Location: Auckland
Email: Admin: puppyrescue@outlook.
com, 
Fostering: puppyfoster@outlook.com, 
Adopting: puppyadopt@outlook.com
Website: www.aucklandpuppyrescue.
com

AUCKLAND CAVY CARE
Location: Auckland
Phone: 021969301
Email: jrpetkeeper@gmail.com
Website: www.aucklandcavycare.org

BAY OF PLENTY
WHANGAMATA CAT
Location: Whangamata
Phone: 021 252 7002
Email: whangamata.cat.adoption.
team@gmail.com
 
FREE AS A BIRD BATTERY HEN AND 
POULTRY RESCUE
Location: Mamaku, Rotorua
Phone: 021 212 4788
Email: freeasabirdrescue@outlook.
co.nz

ANIMAL RESCUE & REHABILITATION 
CENTRE
Location: Tauranga
Phone: 07 579 9115
Email: info@arrc.org.nz
Website: www.arrc.org.nz

WAIKATO
ADOPTABLE
Location: Hamilton
Phone: 07 390 0529 or 021 263 5652
Email: jay@adoptable.org.nz
Website: www.adoptable.org.nz
 
PAWS 4 LIFE
Location: Hamilton
Phone: 021 246 8978
Email: rachael@paws4life.co.nz
Website: www.paws4life.co.nz

 
NEW LIVES ANIMAL RESCUE
Location: Waikato
Phone: 027 649 9088
Email: newlivesrescue@xtra.co.nz
Website: www.newlivesrescue.co.nz
 
PAWS AWHILE ANIMAL SANCTUARY
Location: Raglan
Phone: 021 102 9977
Email: anna.dahlberg@hotmail.co.nz
DOG PROTECTION LEAGUE
Location: Hamilton
Phone: 027 535 8930
Email: dogprotectionleaguenz@hotmail.
com
 
L.A.R.A ANIMAL RESCUE & FARM 
SANCTUARY
Location: Te Akau, west of Ngaruawahia
Phone: 07 974 9024
Email: larafarmrescue@gmail.com
Website: www.littleacresfarm.co.nz 

SOUTH WAIKATO BRANCH RNZSPCA
Location:Tokoroa
Phone: 07 886 7722
Email: swspca.reception@xtra.co.nz

 HAWKES BAY
HASTINGS & DISTRICTS SPCA
Location: Hastings
Phone: 06 878 8733 (Shelter)
Email: committee@spcahastings.org.nz
 

MANAWATU/WANGANUI
 
POPPELLES KITTEN RESCUE
Location: Palmerston North
Phone: 027 438 7913
Email: poppelles@clear.net.nz
 
ALL PAWS RESCUE
Location: Manawatu & Taranaki
Email: rescueallpaws@gmail.com
Website: www.allpawsrescue.org.nz
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If you would like to see your rescue/welfare group listed here email info@petlife.co.nz.

WELLINGTON/KAPITI
HUHA - HELPING YOU HELP ANIMALS
Location: Otaki & Kaitoke (Upper Hutt)
Phone: 04 392 3232
Email: enquire.huha@gmail.com
Website: www.huha.org.nz
 
KITTEN INN
Location: Lower Hutt
Phone: 04 565 1193
Email: info@kitteninn.org.nz
Website: www.kitteninn.org.nz
 
WELLINGTON AMPHIBIAN AND REP-
TILE RESCUE
Location: Upper Hutt
Phone: 027 840 6064 or 027 318 3840
Email: wgtn.rescue@gmail.com
 
THE OUTPAWED RESCUE TRUST
Location: Porirua
Phone: 021 644 538
Email: outpawed@gmail.com
Website: www.outpawed.wordpress.
com
  

CANTERBURY
CAT RESCUE CHRISTCHURCH CHARI-
TABLE TRUST
Location: Christchurch
Email: catrescue.chch@gmail.com
Website: http://catrescue.org.nz/
 
CHRISTCHURCH BULL BREED RES-
CUE
Location: Woolston, Christchurch
Phone: 021 296 7389
Email: chchbullbreedrescue@hotmail.
co.nz
Website: www.chchbullbreedrescue.
org.nz
 
TURTLE RESCUE AND REHOMING
Location: Christchurch
Phone: 021 202 0185
Email: turtleinfo@paradise.net.nz
Website: http://www.turtlerescue/
  

OTAGO
ANIMAL RESCUE NETWORK NEW 
ZEALAND
Location: Dunedin
Phone: 027 348 8620
Email: arnnz2015@yahoo.com
Website: www.arnnz.org.nz
 

SOUTHLAND
SOUTHERN CROSS GREYHOUND 
ADOPTIONS
Location: Invercargill
Phone: 027 201 6812
Email: debbie.branks@sit.ac.nz
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What made you fall in love with 
Chinchillas?
I think originally I was curious about 
them. I saw them for the first time 
in a pet store, long ago – I thought 
they were cute but odd, definitely not 
your usual pet, and decided I wanted 
to know more about them. The staff 
didn’t really know much about them 
except “they’re boring, they just sleep 
all day”. I wanted to know where 
they came from, how they’d come 
to be pets, how to look after them. 
Eventually I figured I knew enough to 
get a couple as pets. I adopted a pair 
of boys and, boy, did I start learning 
a whole lot more really fast! The first 
thing I learned was that every book and 
website I’d read understated how much 
chinchillas really do LOVE to chew! 
The second thing I learned was that 
no one had mentioned how malleable 
baby chinchillas were, and though my 
boys were about four to five months 
old when I got them they were able to 
squeeze themselves through the 20mm 
bar spacing of their cage. I caught them 
running loose around my room several 
times before I caught on to what 
they were doing. They were just such 
awesomely fun little critters, really 
entertaining, and sweet in a sassy, 
independent kind of way!

When/why did you decide to start 
rescuing/rehoming chinchillas?
Originally I began breeding chinchillas; 
I looked up breeding guidelines and 
standards that breeders used overseas, 
mainly America, where chinchillas 
were first domesticated, and I started 
looking for chinchillas that met 
these standards. Over two years, and 
out of a couple of dozen chinchillas 
that I purchased from around the 
country, including from some of the 
then “big” breeders, I ended up with 
two “breeding quality” chinchillas. 
That process hit home to me the dire 
situation facing chinchillas in New 
Zealand. What started the rescue was 
when I responded to a Trade Me ad 
selling baby female chinchillas, and I 
bought one as a prospective breeding 
chinchilla. When I went to pick it up I 
discovered a pretty horrific situation: 
seven chinchillas were crammed into a 
small cage, roughly one metre by one 
metre by half a metre; there was hardly 
any wood, no toys, dirty hay everywhere; 
the smell was horrible, there was no 
litter box, the cage shelves were wire. 
The chins were urinating on each 
other, and on their food, and they didn’t 
appear to have sand baths. In the end 
I ended up taking all three of the baby 
chinchillas but the owner refused to 
sell the adults. I fixed the babies up, fed 
them up, taught them how to drink out 
of a water bottle, and how to sand bath, 
got them looking pretty, and eventually 
found them homes. Though the rescue 
did not officially open for about three 
years after that I do consider those 
three pretty beige girls to be my first 
rescues.

If you could tell the public one thing 
about chinchillas, what would it be?
If you are thinking about getting a 
chinchilla, the most important things to 
keep in mind are that:
Chinchillas chew – on everything, 
literally everything. Nothing is safe 
from a chinchilla’s teeth; sometimes 
even things 10cm away from the cage 
can still fall victim to a chinchilla’s 
teeth. Things like curtains, wallpaper, 
cables, whatever they can reach, and 
they have a lot longer reach than you 
think. It is even worse when they are 
out of their cage for playtime – there’s 
lots of stuff to munch on.
Chinchillas poo – a lot, all the time. 
Thankfully their poop is little, solid, dry 
and oval pellets. On top of that, they like 
to play poop golf and flick their poop 
around the room with their tails. They 
particularly like doing this from the very 
top shelf of their cage, seemingly just 
to see how far they can flick it. They are 
not above flicking poop intentionally at 
their human either.
These things are usually always 
under-exaggerated, or ignored, when 
people talk about chinchillas and their 
care, and they often end up being 
big things in some families. We have 
had chinchillas surrendered because 
they “chewed too much”, “pooped all 
the time, like within two minutes of 
cleaning the cage there would be poops 
everywhere”, “chewed on my books and 
even ate my homework”, etc.

As New Zealand’s only chinchilla rescue, Little Chintas takes in chinchillas from 
all over the country, as well as other small companion animals. The chinchilla is a 
nocturnal rodent which is bigger than a guinea pig but smaller than a rabbit. They 
are not the most common pet, which means that they are often mistreated due to 
a lack of knowledge about their care. Morgan Healey was lucky enough to get in 
contact with Rebekah Marie of Little Chintas to find out more about chinchillas and 
talk about her Rescue Ranch. 

RESCUE SUPERSTAR



How many chinchilla’s have you 
rescued over your time?
One-hundred and four chinchillas have 
passed through the rescue doors over 
the last five years.

Out of those, how many have you kept 
as forever pets/rescue fails?
We have had 27 chins who have lived 
out their days at the rescue – some of 
these chins had serious health issues, 
such as malocclusion, that lead to them 
needing to be euthanised, or had health 
issues that unexpectedly reduced their 
life expectancy. We’ve lost a chinchilla 
to liver cancer, two to strokes, and 
some more to heart problems. We’ve 
also had elderly chinchillas who have 
lived out their last years with us. 
We have had chinchillas returned to 
us on a couple of occasions due to 
unexpected lifestyle changes and the 
like, but in all of those instances the 
chinchillas were readopted not long 
after.

What has been your biggest struggle 
owning a rescue?
Time and money. Running a rescue for 
exotic animals is not cheap. In addition 
to running the Little Chintas shop, I 
also work full-time, which doesn’t leave 
a lot of time for the fun side of having 
sometimes dozens of fuzzy chinchillas 
occupying a room (sometimes more) 
of your house. The poop is also a lot to 
handle!

How can people help with the work you 
do?
The number one thing we need is 
homes for our rescue chinnies. Homes 
where people realise our chinchillas 
aren’t perfect – sometimes they have 
even more special requirements than 
your average chinchilla. We’ve had 
chinchillas that needed to be kept 
solo, or needed a small cage rather 
than a big one due to heart problems. 
We often have chinchillas that don’t 
look as pretty as you’d expect due to 
fur chewing, or that require special 

additions to their diet due to health 
complications like seizures.
People can also donate supplies 
– the Little Chintas website has a 
category where people can purchase 
treats or toy packs to be donated on 
their behalf to the chinchillas. The 
chinchillas always have the basics – 
food, water, hay, and wood for chewing 
– but extras every now and then are 
much appreciated by the chinchillas, 
particularly toys with different textures 
and extra treats. They are too expensive 
to be a regular occurrence when you 
have a couple of dozen chinchillas, but 
the chins really love them.

To check out more of the 
work that Rebekah is doing 
with Little Chintas Rescue 
Ranch head to the website 
littlechintasrescueranch.webs.
com or visit the Facebook page 
‘Little Chintas’. 

“The results from NRG+ 
have been outstanding, 
especially great for skin 
and coat conditions.”

For more information go to nrgplus.co.nz

NRG Dogs and Pups and Moggie MagicTM products are great for the following

Supporting teeth and gum condition         

Boosting immune system         

Providing extra energy       

Skin conditions, allergies and joint pain        

Helping prevent constipation and hair loss

Improves coat condition   

Keeping our pets natural!

go to 

nrgplus.co.nz 

to order online

NRG is a 100% natural supplement 
for dogs, pups, cats and kittens.

Proudly made in New Zealand with pure natural ingredients.



Little Chintas offers a range of chewables for most small animals, 
including rabbits, chinchillas, rats and more. Made from a selection 
of suitable natural products, these are perfect for giving your small 
pet some much needed mental stimulation, as well as helping to wear 
down your pet’s constantly growing teeth. 

Shop online at www.littlechintas.co.nz and find your pet’s new 
favourite toys! 

If you own a cat, you probably know the pain of trying to medicate them. 
Thanks to GooFurr that will be a problem of the past. This innovative 
product turns a crushed pill into a paste which can be eaten directly or 
put on the cat’s fur for them to lick off, saving you the hassle of trying 
to get a pill into your pet. Made with wild caught salmon it is a delicious 
flavour that your pet will most definitely love. 

Get yours today at www.pussandpooch.co.nz 

Give your cat the ultimate present with the Frolicat Automatic Rotating 
Laser Light. This toy will provide hours of entertainment for you and 
your cat. The laser moves around in a circle, randomly switching 
direction, giving your cat the challenge of the chase. Four different 
speed settings and four timer settings gives you 16 exciting play 
options. 

Pick yours up at any local Animates store, or online from 
www.animates.co.nz

Tired of having a bland collar that doesn’t stand out or reflect your 
dog’s individual personality? Now you can with Bow Wow Boutique. 
They have over 300 designs and use premium materials that have been 
tried and tested to be durable. They can also make a matching leash or 
harness so that your pooch stands out from the crowd.

Purchase your Bow Wow Boutique Collar at www.facebook.com/
BWBNZ 

Give your dog some added street cred with these awesome Wolves of 
Wellington Bandanas. These bandanas are handmade in Wellington 
from quality cotton, and feature Wolves of Wellington’s vegan leather 
logo patch. They come in a range of different patterns and can fit any 
sized dog. The best part? 10% of all sales will be donated to HUHANZ 
to contribute to their amazing charity work. 

Get yours at www.wolvesofwellington.com
It’s hard to find a dog toy that can stand up to the test of the most 
destructive dogs. The Diamond Plate Ball is made using Planet Dogs’ 
Orbee-Tough technology which gives the ball durability and toughness, 
as well as an incredible bounce. It comes in three vibrant colours and 
as an added bonus it has a pleasant mint smell. 

LITTLE CHINTAS

CHEWABLES

AIKIOU INTERACTIVE

FEEDER

FROLICAT AUTOMATIC 

ROTATING LAZER LIGHT

DIAMOND PLATE 

BALL

WOLVES OF 

WELLINGTON

WOLVES OF 

WELLINGTON

POOP BAG 

MONSTERS

www.petlife.co.nz

AWESOME AUTUMN 
ACCESSORIES

To get your own Diamond Plate Ball head to www.planetdog.co.nz

These quirky Poop Bag Monsters are the perfect way to make the horrid 
task of picking up your dog’s droppings a lot more stylish. This a range 
of fantastic monster-shaped buddies who also come in a range of wicked 
prints. These monsters can hold a typical roll of poop bags, and be easily 
clipped onto your lead, key ring or bag to be taken on the go. 

Get yours from www.cottontailsstore.bigcartel.com 

Check out this great 

selection of accessories 

and toys for your pet.


